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Welcome!

My name is Kathy Lavieri

 10th year with VITA

 Asst Site Coordinator, Care Center Loveland

Mary Lepper, Charles Lewis, and Keith Gehring will

monitor Zoom Chat

Our United Way of Greater Cincinnati Support Team
Matt Long, Director, Impact Program Management

« Adrienne Brandicourt, Program Manager, Free Tax
Prep

 Emily Rose, Project Manager Volunteer Connection

« Jessie Welker, Associate, Community Impact

* Here to deliver a few words



Tips for a successful Zoom experience

* Please change your Zoom name to the name you
used to register for this class

*  We will initially Mute all participants and Unmute
as necessary

« Use the Chat feature to pose gquestions, to get
links shared by the training team, or to make a
general comment.

« Have the 4012 Resource Guide ready to access

o We will also mention 4491 Training Guide

If you lose your Zoom connection, just log back in



https://www.irs.gov/pub/irs-pdf/p4012.pdf
https://www.irs.gov/pub/irs-pdf/p4491.pdf

Additional Tip for your Zoom experience

« Some of you may prefer to use two devices today
 One device to watch the Zoom presentation

e Second device to access:

. e L i VITA/TCE
* https://linklearncertification.com/

» Internal Revenue Service FAlIIN



https://linklearncertification.com/
https://www.irs.gov/

Agenda

» Certification Testing and Volunteer
Path

* Anatomy of a Tax Return

 What Happens at a Tax Site
= 15-minute break

« Common Tax Forms

* Working with a Tax Scenario

« TaxSlayer software Introduction



By the end of this session, you will have
clear understanding of:

v

v

Different VITA volunteer roles and the path to each one
Sections and terminology on the 1040 Tax Return

Activities at a VITA Tax Site

Appearance and use of some Common Tax Forms

Using Pub 4012 and other resources to answer tax questions

Look and feel of TaxSlayer software



Polling #1

We have instances where we will ask you to respond to a poll

questions
These are anonymous so don’t be afraid of answering
The first one is about you...

Which VITA volunteer position are you interested in....?




Continuing along the Volunteer Pathway

Watch the Tax Tech Video: 1.

e He Create your accounts and 2. take Volunteer at a Tax Site

Session

\/ your VSOC and Intake/Quality \/ In-person

Review tests Virtual

v Hybrid
30+ sites across the

Today’s Agenda (Session A): Volunteer Training Greater Cincinnati

Intro to Basic Taxation for Session B: Tax Concepts region

new and relatively new — Federal and State for all Variety of volunteer

preparers volunteer preparers (Dec roles

« Anatomy of a tax return 14, Jan 11 & 15) Join the fight for

* What happens at a tax site economic well-being for

» Display and discuss some all our community
common tax documents Tax Preparer Certification: members!

» See look and feel of Take Tests in Looking for a site?
TaxSlayer Link&Learn Contact us at

* Closing comments and Advanced (or Basic) freetax@uwgc.org
instructions Complete practice

returns in TaxSlayer

Tech Video: https://www.uwqgc.org/get-help/free-tax-prep/free-tax-prep-volunteer United Way of Greater Cincinnati



https://www.uwgc.org/get-help/free-tax-prep/free-tax-prep-volunteer

Part A and Part B Topics are Designed for

Test Success
Part A Places to research answers:
Training 1. Part A or Part B Training

2. Pub 4012 or Pub 4491

All of the topics (topics mentioned in Part
needed to pass A or Part B)

Advanced Tax

3. TaxSlayer Practice Lab
Preparer software after you

Certification test have entered a Test
Scenario's data

Part B
Training

United Way of Greater Cincinnati



Certification Testing

* You should have already taken the following:
 Volunteer Standards of Conduct
* Intake and Quality Review
* Will need to take:
« Advanced or Basic
» The scenarios and questions in the 6744 Test Booklet are identical to the
online test.
 Correction: P. 88, SSA-1099 form, enter $23,899 in Box 5
» Research and get confidence in your answers
 Helps to use Ctrl-F (or the "Find" feature on your Tablet or Phone

Browser) on electronic versions of 4012 & 4491 to look for key words.

» Write answers in the 6744.
» Log onto the certification site, linklearncertification.com and enter your
answers
* Need to get 80% to pass.
* You get two chances to pass.



https://linklearncertification.com/
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How do you get to the bottom




Purpose of a Tax Return

Reconcile what a taxpayer has already paid, if any, to
federal and/or state government and what the taxpayer

should have paid:

* |f the taxpayer paid too much, then the taxpayer will
receive a refund

* |f the taxpayer paid too little, then the taxpayer will
owe additional money when the tax return is filed



The 1040

u1 U.S. Individual Income Tax Return 2© OME Na. 15450074 Taxand % MMMMHWMW‘IDBM zDAon aD ~
Forthe yesr Jan. 1-Dac. 31, 2023, or oher bx yatr beginaing + 2023, anciag 20 | See separate instructions. Credits 17 Amounttom Schecdde 2, ine3 . . . E 5 TS 15
Your frat reeme and mcde stal Last rame Your soci secunty number 18 Addines1Band 17 . . . . - - SURERESE S ST T
l | " mmm«mumwm&muu e S e 19
¥ joint rutum, spouse's first narme dnd scdi iniel Last rarne Spouse’'s social soarity rumber 20 Amounttrom Schedde 3, ine8 . . . . - S e e s 20
l l Fal Addines19and20 . . . . - B PO R Ve PP e PO 21
Home #cdnc (nusber and street]. If you have & P.0. box, ses rmfrucSons. Apt.na. Presidential Election Campaign 2 wnztmnmnmummo B e T e 22
Chack hare ¥ you, or your 23  Other tawes, 9 y tae, from 2,21 . . . SA e
City, town, or proat office. ¥ you here & fonsgn address, Ao comples spaces below. State 2P coce 3pousa ¥ fing jointy, want §3 — 28 AddWnes22and23. Thissyourtotaltax . . . . . . . . . . . . . . . . . |24
l =Ll Payments 25 Foderal income tax witheid from: o
Fonugn country name Foragn provieoe stataicouty Fosegn pestal code | your tax or sefund. a FommwW-2 . . . B b I e S 1 S S 252
[veu [ Spouse omvmicm.A.....A..A.....A 25
Filing Status ] single 1 Head of household (HOH) o Otherforms(seeinstnctions) . . . . . . . . . . . . 25¢
Creck only [_] Manred filng jointly (aven If only cne had income) ¢ Add ines 2Sathrough25¢ - . . - - CA O E O - |2sd
ome box. ] Marred filng separataly MFS) ) Guaitying surviving spcuse (QSS) =TT mmmmmmmmm R o S S a
It you checked the MFS bax, enter the name of your 5pouse. If you checked the HOH or OSS bax, enter the child's name I the TeVeiSe: 2 Eamedincome credt (EIC) . . o O P | 1, i
quaifying person is a chid but not your dependent: mmmmmm e TR 28
29 American opportunity crecit from Form 8863, lIne8. . . . . . 29
Digital At any time during 2023, did you: {3) receive (as a reward, award, or payment for proparty or services); o (B) sel, B Pt s e s N S 20 =
Assets exchange. or otherwise dispose of a digital asset (or a financial imerest in a digital asset)? (See instructions.) [Jves [lne 31 Amountfrom Schedude 3, Ene 15 . . ) B
Standard  Someone can claim: ] You as adapendent L] Your spouse as a depandant 32 Add¥nes 27, 28, 29, and 31. Mnmwmmchm
Deduction L] Spousa itemizes on a separate returm or you ware a duak status aken 33 Add ines 250, 26, and 32. These are your total payments ; . £
Age/Biindness You: [ Were bom before January 2, 1859 Arebiind  Spouse: ] Was bom before January 2, 1953 [7] Is biind Refund 34 lmmummnumnumnnmunmmm 34
Dependents (soe instructionslc 2) Sccid secusty (09 Rudationstip | M) Check the box f qusdies for eew nstructors): 35a Amount of Ine 34 you want refunded to you. If Form 8328 is attached, check here . . 35a
¥ more (1) First nase Lt narme rumber o you Chite tax crecht | Coit for otr Supundents. g:-ma‘_‘l b Routing number © Type: D Checking Dw R —
#han four u N FnSent. @ Account numbar [ ] (e ] A |
dependents, 36 Amount of ine 34 want to 2024 estimated tax ... I-I
:ch&k Amount 37  Subtract ine 33 from Ene 24. This is he amount you owe.
rare . . [] | ] [ | You Owe For detalls on how 0 pay, GO %0 WWw.irs. goviPay or see a7
Income 13 Totalamountfrom Formis) W-2, bax | (seeinstructions) . . . . . . . . . . . . . |1a 38 Estmated tax penalty (see instructions) A RS I |
b Household employee wages notreported on Formis) W2 . . . . . . . . . . . . . 1 Third Party Dopummmmpmmmmmmnﬁ?&.
“,.,._h“ ¢ Tipincome not reported on line 1a {see nstrucsions) . . . R [ structions = - - - - [es.compiete beiow. [N
‘s Phooe Parscnal idertificaion
M-':- d mmwmmmwwemw s T s 1d Orengyrmms . Pe0 e b e |
O tax e Taable dependent care benefts from Form 2441, ine 26 B Sy e S e e e i 1e si Ries of, ot Pat | have s nd el 1o the best of my. and
was witthald.  {  Employer-provided adoption benefts from Form 8838, 0ne29 . . . . . . . . . . . | 1t gn bl Bary arw trus, cormect, and compite. Dacliration of prepener (cther than tixzurper] i bicsed on 8 information of which prepener has arry knowhedoe.
IM:‘:" 9 Wages from Form 8919, line6 . . . - e Bt Y lb'. Your Date Yo If e IRS st you i ket
:;- h Other camed income see Fstructions) . . . Ty Protecton PIN, enter it here
atructicm i mmmmpqmmmmn R Joint retum? (s i |
Ses matuctons.  Spouse's ¥ & joint retum, Both must sign. | Date Spouse's cosupunon If the RS Sent your spouse an
— % Addinesfathroughth . . . . L L L L L L L L L e e 1z Keep s copy fos b lm“-".'
Atach Sch. 8 2a Tacvexemptinterest . . . 2a b Taxable interest ey - your reconds. (et |
"
feqived. 3a  Cualfied dividends . . . 3a b Ordinary dividends . . . . . 3 3 Ead
4 RA Ay e 4a b Taxableamouwrt . . . . . . 40 - P ™ = . =y TR M
:"-. |-|-— S5a Pensions and annuities . . Sa b Taxable amount . = =) Paid ) ser toyed
.s’g._“ 6a Socid securtybenefts . . | 6a b Taxable amount . s Prep — I -
—— c Iymmuuunum-:umohme:mm:ﬂmuvum:‘w s B Use Only e T
Capital gain or floss). Attach Schecide D ¥ required. f not required, check — =T | TR —

Addiscnal income from Schedule 1, Ine 30 . . -

7

8
wmixnmm.mnrmnmummm Y Y Y Y 9
Adustments 0 income from Schedule 1, e 26 . . . S mie e mie e wie e rw | O]
aummmmnnmummgmm “ e e = & a a e « = 1
K

14

15

Cualfied business income deduction from Form BSSS6 or Form B95-A . .
Addines12and 13 . . . . 1 A Sea S S D ] O S St A2 AR | R AW TR

United Way of Greater Cincinnati

Subtract ine 14 from ine 11. If zer0 or enter 0. This is. taxable income - -
Privacy Act, snd Reduction Act Notics, 3es separats instructions. Cat M. 12008 Fom 1040 pa23)




Income Forms You Can Expect To See

Income Form

Wages W-2

Interest 1099-INT
Dividends 1099-DIV
Retirement 1099-R
Social Security SSA-1099
Railroad Retirement RRB-1099-R
Unemployment 1099-G
Capital Gain 1099-B
Gambling W2G
Self-Employment 1099-NEC, 1099-K, 1099-MISC
Debt Cancellation 1099-C
Cash (Self-Employment or Otherwise) none

One generally just enters the data on the form into the software.... not very complex

Covered
in Part A

Covered
in Part B



Common Schedule 1 Additional Income
Items that flow to 1040 and Increase Total
Gross Income

* Business Income (including cash)
* Unemployment

* Gambling

« Cancellation of Debt

« Jury Duty Pay



Total Income

*Income from all Types of Income is totaled. This is
called Total [Gross] Income.

M \_1_ Wages, salaries, tips, etc. Attach Form{s) W-2 . . . . . . . . . . . . . . . . 1 13500
Sty 2a Tax-exemptinterest . . . | 2a b Taxable interest . . . . . 2b 20
o 3a Qualified dividends . . . | 3a b Ordinary dividends . . . . . 3b 200

IRA distributions . . . . 4a b Taxableamount. . . . . . 4b
5a Pensions and annuities . . 5a b Taxableamount. . . . . . 5b 35000
6a Social security benefits . . 6a 11000] b Taxableamount. . . . . . 6b 9500
?‘S’dm“ for—| 7  Capital gain or (loss). Attach Schedule D if required. If not required, checkhere . . . . » [ ] | 7
Married fling 8 OtherincomafromSchadileTiinAX.. < & o o & 0 @ & & & & @ & = @ e - 8
g 9 Addlines 1, 2b, 3b, 4b, 5b, 6b, 7, and 8. This is your total income . . . . . . . . . » | 9 58220

In this snapshot of a tax return, the Total Income is $58,220 (line 9).

Does this taxpayer pay tax on the Total Income?



Common Schedule 1 Adjustment Items that
flow to 1040 and Decrease Total Gross Income

* Educator Expenses

* Health Savings Account Deduction

* Deductible Part of Self-Employment Tax
* |IRA Deduction

» Student Loan Interest



I/I
Adj U St men ts to I ncome XX Adivstments to ncome
10 Educatorexpenses . . . . . . . . . . ... e e e e e e e e 10 200
11 Certain business expenses of reservists, performing artists, and fee-basis government
e |n these Snapshots of a tax o, Atach Form 108+ 1 S feebass sevenmer i
12 Health savings account deduction. AttachForm8889 . . . . . . . . . . . . 12
. 13  Movi X| for b f the Armed Forces. Attach Fi 3903. . . .. 13
fo rm y AdJ u St m e n tS tOta I tO 14 D:dull?i:Iepszrie:f soel:‘::plz;smint teax. nA1t(:ach08(;ehs<ladule ‘;E orm ....... 14
. 15 Self-employed SEP, SIMPLE, and qualifiedplans . . . . . . . . . . . . .. 15
16 Self-employed health insurance deduction. . . . . . . . . . . . . . . .. 16
$1,735 (line 10a). o e —— .
" 18a Alimonypaid. . . . . . . . . . L Lo e e e e e e e 18a
e Ad justments are b RecipentsSSN . . . .
¢ Date of original divorce or separation agreement (see instructions)»
subtracted from Total o St soaion L
. . 21 Tuition and fees deduction. Attach Form8917 . . . . . . . . . . . . . .. 21
I n CO m e T h I S n eW V a I u e I S 22 Adc[j: Iines1 8 ‘I‘)Oth;gl;ghsﬂ. Tﬁe()s:oa':‘; y?ur ?gjustments to income. Enter here and
called Adjusted Gross |
9 Addlines 1,2b, 3b, 4b, 5b, 6b, 7, and 8. Thig is your totalincome . . . . . . . . . > |9 28220
I ncome ( AG I ) . 10  Adjustments to income:
. B From Schadile 1 Ine 22 o e e e e 10a 1/3 >
° D 0es th IS tax p aye I p ay taX b Charitable contributions if you take the standard deduction. See instructions | 10b
2 ¢ Add lines 10a and 10b. These are your total adjustments toincome . . . . . . . . > | 10¢ 1735
on th € AG I . 11 Subtract line 10c from line 9. This is your adjusted gross income . . . . . . . . . P 1 26485




Income Summary So far...

 Tax filers are not taxed on all income (Total [Gross]
Income)

 Total Income # Taxable Income

* Total Income — Adjustments = Adjusted Gross Income

* There's still more ...

 Adjusted Gross Income — Deductions = Taxable
Income



Deductions

 The AGI can be further reduced Adjusted Gross Income
by Deductions. (AGI)

* There are two types of
Deductions:

Choose

» Standard Standard | < Fighest " | ltemized
* [temized
* Only one of these can be applied
to a tax return (Medical Expenses,
* The one with the higher value State & Local Taxes,

Charity, Mort Interest, etc.)



-

Deductions

* Deductions are subtracted from the Adjusted Gross Income (AGI) to

result in the Taxable Income.

* |[n this snapshot, a Standard Deduction was used.
* The Standard Deduction was subtracted from the AGI resulting in

Taxable Income.

* Does the taxpayer pay tax on Taxable Income?..... Yes!

Snen ™ | 11 sSubtract line 10c from line 9. This is your adjusted gross income . . . . . . . . > | 11 56485
sifyouchecked 12  Standard deduction or itemized deductions (from SchedulepA) . . . . . . . . . . 12 12400

33;,?;;”"“ 13  Qualified business income deduction. Attach Form 8995 or Form8995-A . . . . . . 13

Deduction,

ane Inatructions. 14 Addlnes12and13 . . . . . . . . . . . oo o e e e e e 14: ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

15 Taxable income. Subtract line 14 from line 11. If zero or less, enter-0- . . . . . . . 15 : k4085

For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see separate instructions. Cat. No. 113208 Form1040('2020)



What is the tax owed?

« Tax owed is based on Filing Status.
» Different tax tables are used for different filing statuses.
A single person with no dependents will pay a higher tax rate than
a family with several children.

16 Tax (see instructions). Check if any fromForm(s): 1 | | 8814 2 | | 4972 3 [ | L 16 5870
17 Amount from Schedule 2, line3 . . . . . . . . . . . . . . . . . ... 17

18 Addlines 16 and 17 . . . . . . . . . ..o 0 e e e e e e e e e 18

19 Child tax credit or credit forotherdependents . . . . . . . . . . . . . . . . 19

20 Amount from Schedule 3, line7 . . . . . . . . . . . . . ... ... 20

21 Addlines19and 20 . . . . . . . . . ..o a e e e e e e e e e e 21

22 Subtract line 21 from line 18. If zero or less, enter-0- . . . . . . . . . . . . . . 22

23 Other taxes, including self-employment tax, from Schedule 2,line10 . . . . . . . . . - A
24 Addlines22and23.Thisisyourtotaltax . . . . . . . . . . . . . . . . > | 24 5870 i

* In this snapshot, the Total Tax is $5,870 (line 24).
* You can also see (lines 17-23) other factors may increase or
decrease tax owed.
» For example, children decrease the tax owed (line 19).

* On the other hand, self-employment increase the tax owed (line
23).



Who owes what....

* In this snapshot, the taxpayer paid $6,870 (line 25a) throughout the
year from his/her paycheck, so the Total Payments (line 33) are $6,870.
 Credits: reduce the tax owed or can increase the refund due.
*|In this snapshot, some possible credits are EIC (line 27), child tax
credits (line 28), education credits (line 29)
* These credits would affect the value on line 33.

a8 “Addiines 22 and 23 Thix s yourokal Iax! "o o 20 20 2 il i ta de e e i T Ga e i > | 24 5870
25 Federal income tax withheld from:
B TR M = B R 25a 6870
R S B R R A S S S P S SR S R SR T 25b
o Otherforms {ees Inaiructions) . . i ‘s e fa e e ‘e te ‘e te e 25¢
d:-Addines 25a through 256 . . i ‘4 i e e e 74 %a ta ‘s ia e ta fe 4 a4 ta ta i 25d 6870
26 2020 estimated tax payments and amount applied from 2019 retum . . . . . . . . . . 26
27 Eamedincomecredit(ElIC) . . . . . . . . . . . . . . 27
28  Additional child tax credit. Attach Schedule8812 . . . . . . . 28
29 American opportunity credit from Form 8863, line8. . . . . . . 29
30 Recovery rebate credit. Seeinstructions . . . . . . . . . . 30
31 Amount from Schedule3,line13 . . . . . . . . . . . . 31
32 Add lines 27 through 31. These are your total other payments and refundablecredits . . . » 32
33 Add lines 25d, 26, and 32. These are your total payments . . . . . . . . . . . > 33 k870




Who owes what....

 As you can see from this snapshot, the taxpayer paid $6,870 in Total
Payments (line 33) but was only required to pay $5,870 (line 24).

* S0, in this case, the government owes the taxpayer $1,000 (line 34) and
the taxpayer wants it direct deposited to his/her checking account (lines

35a-35d).

* But it is possible that the taxpayer did not pay enough throughout the year
and would then write a check to the government for the amount in line 37.

24 Addlines22and 23. Thisisyourtotaltax . . . . . . . . . . . . . . . . > | 24 |
33 Add lines 25d, 26, and 32. These are your total payments . . . . . . . . . . . > | 33 6870
Refund 34  If line 33 is more than line 24, subtract line 24 from line 33. This is the amount you overpaid . . 34 1000
35a Amount of line 34 you want refunded to you. If Form 8888 is attached, checkhere . . . » | | |35a 1000
Direct deposit? »b Routingnumber| 112151817191 | — » ¢.Tyee.... [l Checking [ Savings
Seeinstuctons. g Accountrumber| P | 51813l6]9fsfef | | | | | | &
36 Amount of line 34 you want applied to your 2021 estimated tax . . » | 36 |
Amognt 37  Subtract line 33 from line 24. This is the amountyouowenow . . . . . . . . . . > 37




To Sum it up.....

* Tax filers are not taxed on all their income (Total [Gross]
Income)

 Taxes are only paid on Taxable Income

* Gross Income # Taxable Income

* Gross Income — Adjustments = Adjusted Gross Income

* Adjusted Gross Income — Deductions = Taxable Income

» Taxable Income determines Tax owed

* Non-Refundable Credits can reduce Tax Owed. Other
taxes can increase Tax Owed.

 Taxes already paid and Refundable Credits can reduce Tax
Owed or Increase taxpayer's Refund



Polling #2

A taxpayer's tax responsibility is based on




B. What happens at a tax site?




What Happens at a Tax Site?

* Greeting (Dedicated Greeter)

* Intake Paperwork/Screening (Taxpayer)
* Interview (Screener/Preparer)

» Tax Preparation (Certified Preparer)
 Quality Review (Certified Reviewer)

* Print

* E-filing (Site Coordinator)



Greeting Taxpayer

* Sign in, get number .
* Explain process (or Tax Preparer
» Check Required Documents working as Greeter)
* Photo ID
» Social Security Cards or ITIN letter
» Spouse available to sign return?
» Tax documents
* Intake Form - assist in filling in, don’t answer tax questions
* Open and sort tax forms (if time)
» Scope questions? -
» Determine Advanced or Basic?
« Managing the line
« Up front discovery will save taxpayer and prep time, e.g., return is out
of scope




What’s on the Intake Form: 13614-C

Form 13614-C Job Aid for Volunteers (Page 1) TOP SECTION
Form13614-c Department of the Treasury - Intermnal Revenue Service OMB Number Form 1361.4-C.
(October 2024) Intake/Interview and Quality Review Sheet SE—_. As you review it,

You will need: « Complete pages 1.6 of this form. .

« Tax Information such as Forms W-2, 1099, 1098, 1095 * You are responsibie for the information on your retum. Provide complete and accurate th|nk Of What to

* Socal Security cards or ITIN letters for all persons on your tax retum information.

* Picture 1D (such as vald driver's license) for you and your spouse * i you have questions, ask the IRS.certified volunteer preparer. eX eCt On the

Volunteers are trained to provide high quality service and uphoid the highest ethical standards. To report unethical behavior to the IRS, email us at wi voltax@irs gov p
evmrnrunam(pmmn& opoonal)e ML Last name Your date of birth Your job ttle 1040

Spouse's first name (pronouns, optional) | ML Last name Spouse's date of birth | Spouse’s job title ° Famlly

Mallng address Aptw State ZIP code
(4 I i  Income

Your telephone number Spouse’s telephone number Emall address (optional) Did you live or work in two or more states in 2024 .

() Yes (] No * Credits

Check if you or your spouse were in 2024: Legally bind O You [J Spouse O No

A US. citizen e ] You [ Spouse 7 No Totally and permanently disabled 7 You [] Spouse [J No ° Health Care

Inthe US.on a visa [ You [ Spouse J No Issued an identity protection PIN (IPPIN) 6 You (] Spouse [ No

A full-time student ] You [ Spouse ] No Owners or holders of any digital assets L] You [ Spouse [J No

If due a refund, how would you like your refund If you have a balance due. how would you like to make your payment

[ Dwect depost (] Check by mad 0 [J) Bank account (] IRS.gov Direct Pay

[ Split refund between accounts (] Other [ Setup instaliment agreement (7] Mall payment to IRS

Would you like to receive written communications from the IRS in a language other than English O You [ Spouse [J No

What language

Would you like information on how 1o vote andior how to register 10 vote (] Yes [J No
@Wouoyou.oryourspomenmamedmmg;arwy.hkes:swgotomePresbdennaIEbcnonCampamFund ] You [ Spouse [0 No

United Way of Greater Cincinnati



What’s on the Intake Form: 13614-C

Form 13614-C Job Aid for Volunteers (Page 1 continued)

As of December 31, 2024, what was your marital status
[ Never Married [ Married If married, were you marmned for all of 2024 [ Yes [J No
Did you live with your spouse during any part of the last six months of 2024 O Yes J No
[ Divorced [ Legally Separated but not Divorced [] Widowed
Date of final decree Date of separate maintenance decree Year of spouse’s death
7oummwmm®mmmmw«mmmmm@ [ Yes [] No
List the names below of everyone who lived with you last year (except your . Y No (YN To be completed by certified volunteer
spouse) AND anyone you supported but did not live with you last year. @8 or No (YIN) @ (Yes, No, or N/A)
Name (frst, laat) Date of bty Reatonship 10 you | Number of Singhe of Mamed |US Resdent of [Futtme [Totaly and  |tsswed Qualtyrg | Thes person | The I!-m» Tapiyens)
(rmmidayy) (Chid, parert, non, [monhs bved n Jas of 12002004 |Clizen JUS Canada |[sudent |[pemanectly |IPPIN | child or provaded mmmm more han
e ) your hame n  |(SW) of Maxco el etive of | more han han  [more han e cost of
2024 ny oher  |SO% of ther |$5050 of |SO% of martanng a
PRrson Cmn suppont | ncome suppont for | home iy ths
® |@ [15) [17) s
Catalog Number 52121E www s gov Form 13614-C (Rev. 10.2024)

United Way of Greater Cincinnati



Form 13614-C Jol

What’s on the Intake Form:

Taxpayer
Completes

Volunteers (Page 2)

Certified Volunteer
Completes

13614-C

(To be completed by certified
O (B)W-2s

(] (B/A) Tips (Basic when reported

] (B/A) 1099-R (Basic when
[ (A) Qualified Charitable

¥ ® Payments from insurance and [ (B) Disability benefits on 1099-R or s

e s compensaton S —

«a;&o}s«mamwmme [] (B) SSA-1099, RRB-1099 . ____

] (B) t benefits (] (B) 1089-G R
] (B) Refuljd of state or local Income tax (] (B) Refund s

(] (B) hemized last year OYes ONo

] (B) or dwidends (bank account, bonds, etc.) [ (B) 1088-INT ® [ (B)1088-DIV s _
] (A) Sale M stocks, bonds or real estate [] (A) 1089-8B (include brokerage statement) L

Did you a loss on last year's retumn [JYes []No (] Caphal loss carryover [ Yes DNo_

] (B) 0 O] (8) Asmony =

Excluded from income [ Yes [ No

] (AM) Indbme from renting out your house of a room In your house

If yes, G} you use the dwelling unit as a personal residence and
rent it fof fewer than 15 days [J Yes [] No

renting personal property such as a vehicle

[J (AM) Rental income (advanced when the dwelling is a personal
residence and rented for fewer than 15 days)

[] Rental expense s

i v

a (B)w-zsaoummtlubmbdul
taxpayer can temize deductions)

(A) P for contract or self-employment work

[J (A) Scheaule C

you aloss on last year's retum [0 Yes []No o [ 1099-MISC

[J 1099-NEC

[ 1099-K s
[[] Other income reported elsewhere

[[] Schedule C expenses i

(7] Any other money received during the year? (example: cash
payments, jury duty, awards, digital assets, royalties, union strike
benefits)

[] Other income (see Pub 4012 for guidance on other income, Le.,
scope of service chant)

Catalog Number S2121E

W s GOV

rorm 13614-C (Rev. 10.202¢)

United Way of Greater Cincinnati



Taxpayer
Completes

Form 13614-C Job Ai

unteers (Page 3)

What’s on the Intake Form: 13614-C

Certified Volunteer

Completes

Page 3

Expenses and Tax Rel

wer the questions on the left side of this page. Check only the boxes

you andlor your spouse.

Paid any of the following e in 20247

[0 (A) Marigage Interest
[ (A) Taxes: state, local)
[0 (A) Medical, dental, presc
[7 (A) Charitable contributions

(To be completed by certified volunteer)
or ltemized Deductions

1 (A) 1008

] (B) Standard deduction I (A) temi

Notes/Comments

[J (B) You or someane in your familly took educational classes
(technical school, college, job related, edc.) e

[] (B) Taxable scholarship income
[] (B) 1088-T (itemized statement from school, invaice, ete.)
[] (B) Education credit or tuilion and fees deduction

[0 (A) Sell a home

[J {A) Sale of home (1099-S)

[0 (A) Have a health savings account (HSA)

] HSA contributions ] HSA distributions

0 [ (A) Purchase health insurance through the Marketpiace (Exchange)

] (A) 1095-A

[0 (A) Purchase and install energy-efficient home ilems (exampie:
windows, fumace, insulation, etc.)

] (B) Energy efficient home improvement credit

[ (A) Have credit card, mongage, or other debt cancebed/orgiven
by 2 lender

[] (A) 1083-C

[7 (A) Have a loss related 10 & dedared Federal disaster area 0

] (A) 1083-A
[ Disaster refief impacts retum

[ (B) Have a tax credt disallowed (example: eamed income credt,
child tax credit, o Amesican opportunity credit)

[] (B)EITC, CTC, AOTC or HOH disallowed in a previous year
Year disaliowed Reason

[ Receive any letier or bill from the IRS

] Eligible for Low Income Taxpayer Clinic refemral

[ (B) Make estimated tax payments or apply last year's refund 1o
2024 taxes

[] Estimated tax payments
[] Last year's refund apphed to this year
] Last year's return avalable

Paid any of these expenses in 20! (To be completed by certified volunteer) Expenses to report Notes/Comments
[0 (B) Student loan interest ] (B) 1088-E
D3 (B) Chid and dependent mre—g [] (B) Chid and dependent care credt
[ (BIA) Contributions to a retirement account ] (BIA) IRA (Basic if 2 Roth IRA or 401K)
[ (B) School supplies by a teacher, teacher's aide or other educator [ (B) Educator expenses deduction s
[0 (B) Almony payments (do not include child support) ] (B) Alimony payments with spouse's SSN s
Adjustment to income OYes [ONe
Did any of the following happen during 20247 (To be completed by certified volunteer) Information to report  Notes/Comments

Catalog Number S2121E

Www s gov

Form 13614-C (Rev. 10.2024)

United Way of Greater Cincinnati



What’s on the Intake Form: 13614-C

Form 13614-C Job Aid for Volunteers (Page 4)

Page 4
Optional Information: The following information is for statistical purposes. Questions on this page are OPTIONAL.
1. Would you say you can carry on a conversation in English [ Very wea 0 wel [J Not wel [0 Notatall [ Prefer notto answer
2. Would you say you can read a newspaper in English (] Very wed 0 wel [0 Notwel [ Notatall [ Prefer notto answer
3. Do you or any member of your household have a disabiity ] Yes ] No [0 Prefer not to answer
4. Are you or your spouse a Veteran of the U.S. Armed Forces o ] Yes O No [0 Prefer not to answer
5. What is your race andior ethnicity? (select all that apply) 6. What is your spouse's race and/or ethnicity? (select all that apply)

(O] Prefer not to answer

(7] American Indian or Alaska Native (for example, Navsjo Nation, Blackfee! Tride
of the Blackfeet Indian Reservation of Montana, Native Village of Barrow Inupiat
Traditional Govemment, Nome Eskimo Communily, Aztec, Maya, etc.)

(7] Asian (for exampie, Chinese, Asian Indian, Filpino, Vietnamese, Korean,
Japanese, etc)

(] Black or African American (for example, Afncan American, Jamsican, Halian,
Nigenian, Ethiopian, Somall, etc.)

[7] Hispanic or Latino (for exampie, Mexican, Puerto Rican, Salvadoran, Cuban,
Dominican, Guatemalan, elc.)

(7] Middie Eastern or North African (for example, Lebanese, Iranian, Egyptian,
Syrian, Iragi, Israel, etc.)

(7] Native Hawaiian or Pacific Islander (Tor example, Native Hawalan, Samoan,
Chamorro, Tongan, Fjian, Marshallese, elc.)

[C] White (for example, English, German, Irish, ltalian, Pokish, Scottish, etc.)

(] Prefer not to answer

[[] American Indian or Alaska Native (for example, Navajo Nation, Blackfee! Tribe
of the Blackfeet indian Reservation of Montana, Native Village of Barrow Inupiat
Traditional Govemment, Nome Eskimo Communily, Aztec, Maya, elc.)

(] Asian (for exampie, Chinese, Asian Indian, Fipino, Vietnamese, Korean,
Japanese, elc.)

] Black or African American (for example, Afnican American, Jamaican, Hattian,
Nigerian, Ethiopian, Somal, etc)

(7] Hispanic or Latino (for example, Mexican, Puerto Rican, Salvadoran, Cuban,
Dominican, Guatemalan, etc.)

(] Middie Eastern or North African (for example, Lebanese, Iranian, Egyptian,
Syrian, Iraq, Israell, etc.)

7] Native Hawaiian or Pacific Islander (Tor example, Native Hawakan, Samoan,
Chamorro, Tongan, Fijian, Marshallese, elc.)

[C] White (for example, English, German, Irish, ltadan, Polish, Scottish, efc.)

Privacy Act and Paperwork Reduction Act Notice

1. Answers to the optional questions are transferred

Form 13614-C Job Aid for Volunteers (Page 5)

and collected inside TaxSlayer software.

Additional Notes/Comments e

United Way of Greater Cincinnati



. Tax Preparer l
Interview Taxpayer P

» Greet taxpayer with a handshake & a smile
* Review 13164-C intake sheet that was completed by taxpayer
« Make them feel comfortable
» Ask questions to understand their situation
 Ask for Social Security cards/Photo IDs
* Open and sort tax forms (if not done)
* Fill in any blank answers
» Check that you are certified to complete the form (Adv/Basic)
 Ask if there are other family members or income to add
* Verify phone numbers/contact info
 Ask: “Did you bring any other paperwork?”



: Tax Preparer l
Interview Process

* Do not begin entering taxpayer information into TaxSlayer
until you have completed a thorough taxpayer interview

* You may find at any point in this interview process that:

* The tax return is above the required certification level

* The tax return is outside the scope of the VITA/TCE
Programs

* The taxpayer does not have all needed information or
documentation

* Discovering these things before starting a return will save
your time, taxpayer's time, and avoid much frustration



. Tax Preparer l
Interview Process I P

* Bottom of 13614-C: Marital status and Household
information

 This Section that helps preparer make determinations
about:

« filing status, dependency exemptions, various credits and

deductions BOTTOM SECTION

Form 13614-C Job Aid for Volunteers (Page 1 continued)

As of December 31, 2024, what was your marital status
[ Never Married [ Married If married, were you marmed for all of 2024 [ Yes ] No
Did you live with your spouse during any part of the last six months of 2024 [ Yes 0 No
[ Divorced [ Legally Separated but not Divorced [ Widowed
Date of final decree Date of separate maintenance decree Year of spouse’s death
'fobocompbbdbymiodvolmmrCmummmmemmy«asmmmmm@ [ Yes [] No
List the names below of everyone who lived with you last year (except your Answer Yes or No (Y/N | To be completed by certified volunteer
spouse) AND anyone you supported but did not live with you last year. " @ (Yes, No, or N/A)
Name (Sest, laat) Date of b Reusonship 10 you [ Numder of Single of Mamed |US Resdent of Fultime |Totaly and m This person | Ths Taspayer(s) | Tapayen
(mmiadyy) (Khid, parert, ok, [monhs bved 0 Jas of 12002004 [Clizen |US  Canada [sudent permarartly ohid or provaded had | more Pan
“e) (SWM) ektive of | more han m.\ more Pan Et‘“‘“‘
mant

your hame n of Maxco Dhalow?

tabued
PPN
2024 yoher |SO%N ofther |$5050 of S0 of
@ @ @ m parson own suppont income  |ssppont for | home
— hs person | pensa

Catalog Number 52121E WWW Irs. gov Form 13614-C (Rev




: Tax Preparer l
Interview Process:

Conflicting Information

 Be alert for conflicting information. Sometimes an entry on one part of Form
13614-C will raise a question on another part.

 "| see that you and your husband both worked, yet you did not indicate you
paid any childcare expenses for your 3-year-old son."

* "| see that you are over the age of 65, yet you did not indicate that you
received Social Security benefits."

* "| see that you answered "No" to the question 'Can anyone claim you on their
tax return?' But since you're a student living with you parents, I'm wondering if
they can claim you."



Tax P l
Prepare the Return ax Froparet

» Use the Intake Form to guide you

* If taxpayer sits next to the preparer, have taxpayer verify
entered data when you enter the data to avoid errors

« Mark off answers as you get them, use comment section

* Ask for help from site coordinator or other more
experienced preparers

* You will also do the state return

* But not local tax returns

* Remember: If you are not qualified or not comfortable, you

do not have to do the return



Finalize the Return Tax Preparer l

* After the federal and state tax info is complete, you
aren’t done.

 Paper vs eFiling

* Direct deposit vs. check

* Bank Information =Z1
* Consents (4 consents to complete) %‘
- Review 1040 view T

» Doublecheck [
* Explain quality review to taxpayer



Tax Preparer l
Consents P

* You allow us to Use non-identifiable tax information with
our tax preparation partners.

* You allow us to Disclose this same info, such as refund
amount, in reports for better understanding of trends and
SUCCESS.

 You allow us to make your tax return information available
to other VITA programs you may visit.

* You allow the tax office that prepares your return to report
data to their parent organization. If no, return cannot be
efiled. Nor available for support by United Way team.



: Tax P l
Recheck! Accuracy is Important ax Freparer

* The return e-files promptly without a reject (8% reject
rate last year)
* The taxpayer
* Gets the maximum refund
 Pays the minimal due
* The taxpayer doesn‘t get follow-up questions
from the IRS
* Builds confidence in the VITA network
* UWGC Free Tax Prep was 99.10% accurate on
accepted returns through September



' i Tax P
Quality Review Methods ax Freparer l

* Quality review (QR) method depends on site size, number
of experienced volunteers available, and certification level
of the volunteers at the site.

* Two acceptable methods:

* Designated Review - a designated Quality Reviewer, a
volunteer who is solely dedicated to reviewing returns
prepared by the other volunteers at the site

* Peer Review - if a designated Quality Reviewer is not
available, volunteers can review each other's returns.

* Note: Self-Review, quality reviewing a return you prepared,
IS never an acceptable quality review method.

Every return needs to be
Quality Reviewed



: : Tax Preparer l
Quality Review Process xrrep

* Preparer, Quality Reviewer or Site Coordinator
* Checklist & remediation

* Check documents again- are all documents

accounted for?

* Check all names and numbers

* Check filing status, income issues

*Fix errors

* Tell preparer if there are frequent mistakes

* Continued on next slide...



- . . Tax P l
Quality Review Process Continued ax Freparer

* Review with Taxpayer
* Print the 1040 and review with taxpayer
* Explain to taxpayer that this is their return, and they
are responsible for its accuracy (not you)
* Taxpayer signs return
* Ask Site Coordinator what paperwork to keep and
what to provide back to the taxpayer
* Send the taxpayer on their way
* Give them back ALL their documents including SS
Cards and Driver’s License



Tax Preparer l

Follow-up Work

* Preparer work is complete
« Site coordinator will submit the efiles
« Some returns will get rejected
« Dependent already claimed
 Name does not match SSN
* Missing forms (1095-A)
« Site coordinator will try to fix and re-submit based on information
that site coordinator has (W2s, phone numbers, etc.)

* We may have to follow-up with the taxpayer
» To work through filing errors the site coordinator could not resolve

* You need more time to research a particular tax issue
* You need the taxpayer to come back to deliver additional

documents to finish the return



Polling #3

Tax Preparer is always responsible for




BREAK

15 minutes

United Way of Greater Cincinnati



C. Common Tax Forms




Common Tax Documents

* ITIN Letter
W2

* 1099-INT
*1099-DIV
* 1099-R
*« SSA-1099
* RRB-1099




What is an ITIN Letter? 4012: R-4

* Individual Taxpayer ldentification Number

* A tax processing nine-digit number issued by the IRS

* The ITIN contains nine digits and is formatted like an
SSN (XXX-XX-XXXX)

* Begins with the number 9

* Generally, you should enter the ITIN on the return
wherever the SSN is requested




4012: D-8

a. Employee's sodial security number Save. accurate, - Visit the IRS website at
416-00-0000 OMB No. 1545-0008 FAST! Use "e . f’le www.irs.gov/efile

b. Employer identification number (EIN) 1. Wages, tips, other compensation 2. Federal income tax withheld
35-7000000 $37,353.00 $3,200.00
¢. Employer's name, address,and ZIP code 3. Sodal security wages 4. Sodal security tax withheld
$38,353.00 $2,377.89
CLEAR CREEK SCHOOL DISTRICT 5. Medicare wages and tips 6. Medicare tax withheld

$38,353.00 $556.12
e 4012: D-11
d. Control number 9. 10. Dependant care benefits fo r Box 1 2

e. Employee.'s first name and initial ~ Last name Suff. |11. Nonqualified plans 12a. See instructions for box 12
13.Statutory Retir t Third ty
VINCENT HUNTER a[m]by ) IHE;"M ﬁ pue =
14, Other 12c.
------------------------------------ 12d.

15. State | Employer's state ID number | 16. State wages, tips, etc.| 17. State income tax | 18. Local wages, tips, etc.| 19. Local income tax | 20. Locality name
YS 52-200XXXX $37,353.00 50(0

o W=2 S 2024

Copy B - To Be Flled With Employee's FEDERAL Tax Return.
This information is being furnished to the Internal Revenue Service.




1099-INT

[ ] CORRECTED (if checked)

PAYER'S name Payer's RTN (opbonal) OMB No. 1545-0112
Street address
City or town, state or province, country, ZIP or foreign postal code
Oty or Lo, 2024 Interest
NEW BANK e Income
$140.00 Form 1099-INT
2 Early withdrawal penalty Copy B
$28.00
PAYER'S TIN RECIPIENT'S TIN For Recipient
3 Interest on US Savings Bonds and Treas. obligations
00-23400XX 328-00-XXXX |
This is important tax
RECIPIENT'S name 4 Federal income tax withheld 5 Investment expenses information and is
Street address (induding apt.no.) . being furnished to the
City or town, state or province, country, ZIP or foreign postal code & Forein Tax Paid 7 Foreign Country or US possession rergielg{oouﬂ:':
JOE LOPEZ return, a negligence
8 Tax exempt interest 9 Spedified private activity bond penalty or other
interest sanction may be
imposed on you if
this income is
10 Market Discount 11 Bond Premium taxable and the IRS
FATCA fiing determines that it has
requirment not been reported
D 12 Bond premium on Treasury obligasions | 13 Bond Premium on tax-exempt bond
Account number (see instructions) 14 Tax-exempt and tax credit 15 State | 16 State Identification no. | 17 State tax withheld
bond CUSIP no.

Form  1099-INT

4012: D-14




1099-DIV

* NOTE: Qualified
dividends are ordinary
dividends that qualify
for lower, long-term
capital gains tax rates
and reported on 1099-
DIV

4012:

D-18

| | CORRECTED (if checked)

PAYER'S name 1 Total Ordinary Dividends OMB No. 1545--0110 Dividends and
Street address
City or town, state or province, country, ZIP or foreign postal code $2,600.00 Distributions
Telephone no. 2 O 2 4
NEW BANK ( 1b Qualified Dividends
$2,600.00 Form 1099-DIV
& Copy B
2a Total capital gain distr. 2b Unrecap. Sec. 1250 gain For Recipient
PAYER'S TIN RECIPIENT'S TIN 2c Section 1202 gain 2d Collectables (28%) gain
99-54321XX 608-00-X00X s
2e Section 897 ordinary dividends | 2f Section 897 capital gain :g;:g::g;?:
being furnshed to
- 3 . - the Internal Revenue
RECIPIENT'S name 3 Nondividend distributions 4 Federal ncome tax withheld Service. If you are
(Sjt:yeet games g;bdng apt.no.) . ot $260.00 required to fie a
or , state or province, country, ZIP or foreign pos! ; - return, a negligence
PAUL DER S Section 199A dividends | 6 Investment expenses N enal_ty or other
ALEXAN sanction may bg
: = :
7 Foreign Tax Paid 8 Foreign Country or US possession ms(:\'(zgnse;g : m!ggle
and the IRS
. T determines that it has
AR 9 Cash liquidation distributions | 10 Noncash liquidation distribution ok ban RO
requirment
11 Exempt-Interest dividends 12 Spedfied private activity
] bond interest dividends
E mber s Mo 13 State | 14 State Identification noJ 15 State tax withheld

Form  1099-DIV




1099-R

|| CORRECTED (if checked) _Distributions From
e ensions, Annuities,
PAYER'S name 1Gross distribution Retirement or
Street address _ _ $20,100.00 2 0 24 Profit-Sharing Plans,
City or town, state or province, country, ZIP or foreign postal code e - IRAs, Insurance
Telephone no. axabie amoun Contracts, etc.
LIBERTY ENTERPRISES — able$2°'1°°'°° Al 1‘:’9'R
Tax amount To
: - - Copy B
not determined. | | Distrbution | | s
= - : income on your
3 (_:aputal gain (induded 4ngeral income tax e e
in box 2a). withheld =
return. If this
$2,010.00 form shows
PAYER'S TIN RECIPIENT'S TIN 5 Employee contributions/ | 6 Net unrealized ft‘;‘;";‘;t"'m"‘e
Designated Roth appredation in e (;:
41-200000X 417-00-00XX o ST x 4, atta
this copy to
your return.
RECIPIENT'S name
Street address (induding apt.no.) ) 7 Distribution IRA/ 8 Other
City or town, state or province, country, ZIP or foreign postal Code(s) SEP/ This information is
FAITH HUNT SIMPLE being furnished to
Al u ERI 7 l:‘ % the IRS
9a Your percentage of total |9b Total Employee Contributions
distribution
0/°
10 Amount allocable to IRR | 11 1st year of 12 FATCA filing | 14 State tax withheld 15 State/Paver's state no. 16 State distribution
within 5 years desig.. Roth requirment
payment

Form 1099-R

4012: D-44




SSA-1099 4012: D-44

U P to 85% of Social FORM SSA-1099 - SOCIAL SECURITY BENEFIT STATEMENT
Secu rity I n CO m e m ay 20 2 O PART OF YOUR SOCIAL SECURITY BENEFITS SHOWN IN BOX 5 MAY BE TAXABLE INCOME.

QO SEE THE REVERSE FOR MORE INFORMATION.
be taxa b I e Box 1. Name Box 2. Beneficiary's Social Security
PAUL ALEXANDER 127-00-000X

Box 3. Benefits Paid in 2024 Box 4. Benefits Repaid to SSA in 2024 Box 5. Net Benefits Paid for 2024 (Box 3 minus Box 4)

* Taxable percentage gl S
d e pe n d S O n f| I | n g DESCRIPTION OF AMOUNT IN BOX 3 DESCRIPTION OF AMOUNT IN BOX 4

Paid by check or direct deposit $12,500.00

status and combined L O T

from your benefits

income (AGI plus non- | " Fad) seawsaror

your benefits

taxa b I e i nte re St, p I u S Total Additions $3,000.00 |Box 6. Voluntary Federal Income Tax Withheld

Benefits for 2024 $15,500.00

half of Social Security
be n efit) Benefits for 2023

Benefits for 2022

Benefits for 2021 Box 8. Claim Number (use tt
127-00-00

Fom SSA-1099-SM



RRB-1099-R

4012: D-56

UNFOLD TO SEE ALL TAX STATEMENT FORMS . SEE REVERSE SIDE FOR GENERAL INFORMATION

PAYERTS NAME STRECT ADORESS. CITY_STATT. AND I COOF

UNITED STATES RALROAD RETIREMENT BOARD

2023

PAYMENTS BY THE RALROAD
RETREMENT BOARD

———

BLANRUSHST CHICAGO IL 806111275 3 Croun Soc 00 g lias rbert Benett
Padw Tl SR

MAYENSFEDE AL SENT YNNG '

T e N ter acv! Fasme Cosde & Socm Seay T N N
o T ) Mecast "X

l~~—"- S —
* B %00 9 T e e § Dermtl
| o ¥
e —

I B gt s e i oy Nawer

T e 20
B
eccart s Nume Sheet Adees Chy e ot Zo Con S Wen Compeneatior OMuet n 203

Pustion of Ter * Pt e 2007

2 Soaw
oo

r:o.ob«&ud!
P e 20N

-
:‘ v

@ Socw Secaty Lgi vdert Beredt
Porton of Ter 1 Pt br Yoo
P 2

12 Foderd boormee Toaa Wrew

FORM RRB-1099

1 Mo P Tote

DO NOT ATTACH TO YOUR INCOME TAX RETURN



Polling #4 4012: D=10

Information in Box 12 of form W-2 is....?




D. Look and Feel of TaxSlayer




Actual Tax Returns

Getting Started with TaxSlayer

* Before you begin any entry in TaxSlayer, be sure that
you have completed the following:
* Reviewed Intake Form (13164) with the taxpayer,
resolving any questions
*Verified that you have all necessary tax documents
* Determined filing status



Determining Filing Status

4012: B-13

* Your tools:
 Intake Sheet Form
13164 Page 1
* Publication 4012
VITA/TCE Volunteer
Resource Guide
* Decision Tree Page B-
13
* Pages B: 14-18

Determination of Filing Status — Decision Tree

See TaxSlayer entries later in this tab.

Start Here
Were you married oh the last YES
day of the year?'s
¥ %o Did d
: r e durin YES MARRIED FILING JOINTLY | NO id you and your spouse fve
x ;S:r?ipouse die during > OR MARRIED FILING < apart all (:f the last 6 months of
¥ NO SEPARATELY” the year?
Do ALL the following apgiy? I YES
+ Your spouse died in 2022 or 2023 and you
did not remarry before the end of 2024. /
+ In the year of death, you were enfitied to file a Do all of the following apply?
jont return with your spouse. ) No | * Youfile a separate retum
+ You paid more than 1/2 the cost of keeping up from your spouse.
your home for the required period of fime * + You paid more than 1/2 the
+ Your son or daughter (but not a foster child) YES cost of keeping up your home
or stepchild lived in your home all year® and .| QUALIFYING SURVIVING for the required period of tme 2
was your dependent or would qualify as your SPOUSE + Your home is the main home
dependent except that: he or she does not for your child, stepchild or
meet the gross income test, or does not meet foster child for more than 172
the joint return test, or except that you may be the year * A grandchild does
claimed as a dependent by another taxpayer. not meet this test.
Don'tinclude a grandchild or foster child. + You claim the child as a
l NO dependent *
YES
Do both of the following apply? NO SINGLE
* You paid more than 1/2 the cost of keeping
up your home for the regquired period of fime
+ A*qualifying person,” (see Who ls a YES
Qualifying Person Qualifying You To File as »| HEAD OF HOUSEHOLD® |«

Head of Household? chart), lived with you
in your home for more than 172 the year *




Joe Griswold Scenario

« Joe is age 45 and was widowed in July 2021. He has a
daughter, Josie, age 5, who lived with him the entire
year.

 Joe provided the entire cost of maintaining the
household and over half of the support for Josie.

* In order to work, Joe paid childcare expenses to

Sunnyside Daycare.
*He has a W-2 and a 1099-INT.



Polling #5

To determine Joe’s filing status, a good first step
would be....7




Polling #6

What are the important facts to be considered in
determining Joe's filing status....?




Joe Griswold Scenario

* If you know Joe's filing status, you can begin his return

* https://linklearncertification.com/

 Enter personal information for Joe and daughter Josie

* Enter information for both his W-2 and his interest.


https://linklearncertification.com/

Joe Griswold Return

* With just W-2 and interest — what is Joe's
refund/(balance due)?

e Questions?



E. Closing Comments and

Instructions




IRS Guides and Resources

* Pub 4012 — Resource Guide
* Pub 4961 — Volunteer Standards of Conduct
 Pub 5838 — Intake/Interview & Quality Review

* Pub 6744 — Test scenarios & questions

All available at
Irs.gov

 Pub 4491 — Training Guide

United Way of Greater Cincinnati


https://www.irs.gov/pub/irs-pdf/p4012.pdf
https://www.irs.gov/pub/irs-pdf/p4961.pdf
https://www.irs.gov/pub/irs-pdf/p5838.pdf
https://www.irs.gov/pub/irs-pdf/p5101.pdf
https://www.irs.gov/pub/irs-pdf/f6744.pdf
https://www.irs.gov/pub/irs-pdf/p4491.pdf

IRS Guides and Resources

Hardcopy Pickup

* New and returning volunteers can pick up a hardcopy of the 4012 and 6744
(Volunteer Assistor’s Test/Retest) from one of the following locations.

« Care Center, 11020 S. Lebanon Rd, Loveland, OH 45140 - Tuesday,
Thursday, or Friday 10 am to 6 pm.

 Center for Great Neighborhoods, 321 W. MLK/12th St., Covington, KY 41011
— Monday through Thursday 9 am to 5 pm and Friday 9 am to 12 pm.

» OhioMeansJobs-Butler County, 4631 Dixie Highway, Fairfield, OH 45014 —
Monday through Friday 8 am to 4 pm.

 United Way of Greater Cincinnati, 2400 Reading Rd., Cincinnati, OH 45202 —
Monday through Friday 8:30 am to 12:00 pm and 1:00 pm to 4:30 pm.



Need help — we are here!

* Send a request for assistance or question(s) to:

 freetax@uwqc.org
*Include your name, e-mail, and phone.

* A trainer will contact you.

* Our team of trainers is here to help you. You will not
know every aspect of tax law — none of us do! We will
ensure you are supported when you come to volunteer
at a site. You got this!


mailto:freetax@uwgc.org

What’s Next?

* Finish the Volunteer Standards of Conduct test and
Intake/Interview and Quality Review test.

* Make a list of your questions

* Bring it all back to the Part B session, and we’ll start with
your questions.

* Replicate your personal 2023 return in the Practice Lab.



Join us for Part B
Training
« Come back for Part B

regardless of the role you
plan to pursue

* The more you know about
VITA and tax law, the more
you will be able to help the
families who seek
our services.




Welcome to
our team!

United Way of Greater Cincinnati



