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Services have been modified to limit contact and ensure safe distance. As a result, all 

sites are operating at reduced capacity and many sites require you to remain in your car 

or outside of the building while completing the intake paperwork and/or tax preparation.  

Taxpayers should direct inquiries about Free Tax Prep services to freetax@uwgc.org 

or 2-1-1. Host sites often do not have staff that work with the tax initiative, and they 

cannot answer questions about taxes. Please do not call host locations unless 

scheduling an appointment.  

 

VIRTUAL SERVICES 

Do-It-Yourself – Free Tax Software. Click here to access Myfreetax.com. Since 2009, MyFreeTaxes 

has helped more than 1.3 million taxpayers claim every credit and deduction they deserve. The 

MyFreeTaxes filing software is powered by TaxSlayer, which uses the highest industry standards to 

safeguard your information. MyFreeTaxes is 100% free. There are no charges or fees associated 

with any of our tax filing options. 

 

HAMILTON COUNTY 

 

The Care Center – Loveland: 11020 S. Lebanon Road, 45140  

Dates: Tuesdays 5:30PM – 9PM and Saturdays 9AM – Noon from January 29-April 12 

APPOINTMENT REQUIRED: Click here or call 513-536-6420 to schedule. 

OH Residents only. Masks required.  

 

Cincinnati-Hamilton County Community Action Agency – Bond Hill: 1740 Langdon Farm Road, 

45237 

Dates: Tax documents and intake paperwork can be dropped off Monday-Friday 9AM – 5PM from 

January 24-April 15. 

Tax preparation is completed remotely.   

Intake screening sessions are available Tuesdays from 9:30AM – 2PM and Thursdays from 

9:30AM – 4PM. These sessions are available on a first come first serve basis and are usually 20 

minutes in length. You must have copies of all your tax documents and completed intake packet 

(placed in the tax envelope) before signing in for a screening session. Please bring your cell phone 

to be notified of your packet's status or to answer questions about your tax information.  

 

Cincinnati-Hamilton County Public Library - Harrison Branch – 10398 New Haven Rd, 45030 

Dates: Every Saturday 10AM – 4PM beginning February 5-April 9.  

APPOINTMENT REQUIRED: Click here to schedule online for a drop off appointment.  

Drop-off with virtual/remote tax prep. 
 

mailto:feetax@uwgc.org
https://myfreetaxes.com/
https://www.supersaas.com/schedule/CareCenterTaxes/TaxPrep
https://uwgc-freetaxprep.as.me/HarrisonLibrary
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HAMILTON COUNTY (Continued) 
 

Cincinnati-Hamilton County Public Library - Madisonville Branch – 4830 Whetsel Ave, 45227 

APPOINTMENT REQUIRED: Click here to schedule online for a drop off appointment. 

On-site, same day tax prep. Dates of Operations: 4/12 

 

Cincinnati-Hamilton County Public Library - Price Hill Branch (Santa Maria FSA) – 970 Purcell Ave, 

Cincinnati, OH 45205 

Dates: Wednesdays 10 AM – 4PM from Feb 7-April 13 

Prepare your own taxes with onsite coaching available. Walk-in. 
 

Cincinnati-Hamilton County Public Library – Westwood Branch (Santa Maria FSA) – 3345 Epworth 

Ave, Cincinnati, OH 45211  

Dates: Mondays 2PM-6PM from Feb 7-April 13  

Prepare your own taxes with onsite coaching available. Walk-in. 
 

The Healing Center – Springdale: 11345 Century Circle West, 45246 

Dates: Thursdays 9AM – Noon and Saturdays 9AM – Noon from January 29-April 9 

APPOINTMENT REQUIRED: Click Here to schedule online.  

On-site, same day tax prep. Masks required.  

OH Residents only. Spanish speaking only available on Saturdays. 
 

Madisonville Recreation Center – Madisonville: 5320 Stewart Road, 45227.  

Dates: Saturdays 9AM – 2PM from February 5-April 16.  

APPOINTMENT: Click here to schedule online. 

Appointment & limited walk-in. In-person and/or drop-off, same-day appointment. Masks required. 

Volunteers are vaccinated. Closed: April 2. 

 

Northminster Presbyterian Church – Finneytown: 703 Compton Road, 45231.  

Dates: Every Wednesdays 11AM – 4:00PM from January 26-April 18 

APPOINTMENT REQUIRED: Click here to schedule online. 

On-site, same day tax prep. Masks required.  

 

Ohio Means Jobs - Cincinnati/Hamilton County –1916 Central Pkwy, 45214 

Dates: Saturdays 9AM – 1PM from January 29-April 16 

Walk-in. On-site, same day tax prep. 

 

Xavier University Cintas Center – Norwood/Evanston: Cintas Center, 1624 Herald Ave, 45207 

Dates: Every Monday 6PM-8PM from February 7 – April 11 

APPOINTMENT REQUIRED: Click here to schedule online.  

On-site, same day tax prep.  
 

 

 

 

 

 

 

https://uwgc-freetaxprep.as.me/MadisonvilleLibrary
https://uwgc-freetaxprep.as.me/TheHealingCenter
https://uwgc-freetaxprep.as.me/madisonville
https://uwgc-freetaxprep.as.me/Northminster
https://uwgc-freetaxprep.as.me/Xavier
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BUTLER COUNTY 
 

Ohio Means Jobs - Butler County – Farfield: 4631 Dixie Hwy, 45014 

Dates: Wednesdays 5:30PM – 8PM & Saturdays 9AM – 1PM from January 29-April 16 

Walk-in. On-site, same day tax prep.  
 

CLERMONT COUNTY 
 

Clermont County Community Services – Batavia: 3003 Hospital Drive, 45103 

Dates: Twice per week on Tuesdays and Fridays 10AM – 2PM from February 8-April 15 

APPOINTMENT REQUIRED: Call 513-735-8807 to schedule.  

In-person, same day tax prep. 
 

 

NORTHERN KENTUCKY 
 

Centro de Amistad (Español) – Covington: 321 W. MLK Jr. Blvd., 41011 

APPOINTMENT REQUIRED: Click here or call 859-609-6414 to schedule.  

Dates: Mondays 1PM – 4PM from January 24-April 11 

Masks required. 
 

Center for Employment Training (Brighton Center) – Newport: 601 Washington Ave., Ste. 140, 

41071 

Dates: Saturdays 9AM – 2PM from January 29-April 9 

APPOINTMENT REQUIRED: Click here to schedule online for a drop off appointment. 

Drop-off + Pick-up with virtual/remote tax prep. Masks Required. 

 

Center for Great Neighborhoods – Covington: 321 W. MLK Jr. Blvd., 41011 

Dates: Tuesdays 4PM – 7PM and Saturdays 10AM – 2PM from January 29-April 12 

Walk-in. On-site, same day tax prep. Masks required. 

 

Kentucky Career Center – Florence: 8020 Veteran Memorial Drive, 41042 

Dates: Thursdays 3PM – 7PM from February 3-April 14 

APPOINTMENT REQUIRED: Click here to schedule online for a drop off appointment. 

Drop-off + Pick-up with virtual/remote tax prep. Masks Required. 

 

Northern Kentucky Action Commission - Boone County Neighborhood Center – Florence: 6616 

Dixie Hwy., 41042 

Dates: By appointment only.  

APPOINTMENT REQUIRED: call 859-287-2412 or email jsmith@nkcac.org.  

Details provided upon scheduling an appointment. 

https://www.supersaas.com/schedule/VITA_CA/Taxes
https://uwgc-freetaxprep.as.me/CET
https://uwgc-freetaxprep.as.me/KCC
mailto:jsmith@nkcac.org

